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Inquiries

“Prepaid Data SIM” Customer Support
(English, Chinese, Korean, Japanese)

9:00 - 18:00 (JST) /365 days a year

We will reply within 24 hours.

If you contact us after hours,

we will contact you during the next working day.

https:ifwww.in-plus.cojp
Jprepaidsim-contact/
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Inquiries

“Prepaid Data SIM” Customer Support
(English, Chinese, Korean, Japanese)

9:00 - 18:00 (JST) /365 days a year

We will reply within 24 hours.

If you contact us after hours,

we will contact you during the next working day.
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Iprepaidsim-contact/

Thai language

PRECAUTIONS

@ PREPAID DATA SIM (hereafter referred to as “the service”), is a mobile data
communication service available for SoftBank 4G / SoftBank 4G LTE and SoftBank
3G area.

@ If you wish to use the service through the SIM card contained in this package, it is
necessary to connect to the service within 30 days of the purchase date of the
package. If you do not connect within this period, the SIM card will no longer be
able to connect to the service.

@ The day following the first connection will be the first day of the (7/15/30) day
usage period.

@ Itis not possible to return the package or obtain a refund once the payment
corresponding to the purchase of the package has been made, no matter whether
or not the service has been applied for.

@ It is not possible to change the size of the SIM card once the package has been
purchased.

@ It is not possible to change the plan once the package has been purchased.

@ This SIM card is for data communication only. It cannot be used for voice
communication.

@ It is not possible to use SMS with this service.

How to remove the SIM card

@ Put on gloves and push up the SIM card from behind.

% There is a risk of injuring your hand or fingers when removing the card.

% Wear gloves to avoid touching the metallic part of the card. If you happen to touch
it, wipe the area with a dry soft cloth before use.

@ Lift the SIM card part upwards and remove it completely.

% Please refer to the instruction manual of your device on how to insert the SIM card.

Warnings when handling the SIM card

@ Do not use more force than necessary to insert the SIM card into the device. If it is
difficult to insert the SIM card, check the instruction manual of your device.
Mishandling can lead to damage of the SIM card as well as the device.

@ Keep the metallic part clean at all times. If touched, wipe it with a dry soft cloth.

@ Do not touch the metallic part, it can cause malfunctions.

@ Do not modify or dismantle the SIM card. It can lead to data loss and malfunctions.

@ Do not bend, drop or put heavy objects on the SIM card. Do not get the SIM card
wet. It can cause malfunctions.

@ When storing the SIM card, keep it in out of direct sunlight and in a place that is
not too hot or humid. It can lead to malfunctions.

@ Information that you have stored on the SIM card should be transferred to a
separate medium. We bear no any responsibility for the loss of any information
contained on the SIM card.
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